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Introduction

The Pennsylvania Higher Education Assistance Agency (PHEAA) and the Pennsylvania
Department of Military and Veterans Affairs (DMVA) administer the Education Assistance
Program to provide assistance for students who enter into a service commitment with the
Pennsylvania National Guard for a period of six years. The PA National Guard Educational
Assistance Program (EAP) application is an online application available through the PHEAA
Account Access portal, which may be accessed through www.pheaa.org.

This user guide describes how to access and complete the online EAP application.
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Access from the PHEAA Website

1. Enter the following URL in a Web browser: www.pheaa.org.

The PHEAA home page displays.

- Grants Student Funding y College Tools & Q
PHaa)) Loans - Opportunities Planning Resources

$2,500 NO ESSAY COLLEGE SCHOLARSHIP

OPT IN NOW > View Official Rules

m State Grant PA FORWARD |
Program Student Loans

The 2025-26 PA State Grant Form is Available PA's Low-Cost Way to Pay for College

VIEW DETAILS VIEW DETAILS

2. Click Sign In and then PHEAA Account Access at the top corner of the screen.
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The Which Account Do You Need? page displays.

-
PHEaa )
WHICH ACCOUNT DO YOU NEED?

Use GrantUs for the 2026-27 PA State
Grant

GrantUs is the new home of the 2026-27 PA State Grant. Check GrantUs to
find out if there are any Action Items for you to complete.

CONTINUE TO GRANTUS

Use PHEAA Account Access for the
2025-26 PA State Grant & Other Aid
Programs

PHEAA Account Access helps students manage their financial aid programs online. It
is also the home of the 2025-26 PA State Grant and historical award data from most

prior years.

NOTE: Students may be required to create a new account to access PHEAA
Account Access.

CONTINUE TO PHEAA ACCOUNT ACCESS

This page explains when to select GrantUs and when to select PHEAA Account Access.

3. Click Continue to PHEAA Account Access.
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The Account Access Sign In page displays. Students may be required to create a new account
to access PHEAA Account Access.

Secure Area

Account Access
Sign In to manage your account.
Show field reguirements e

Username

Password:

@

> Having trouble signing in to your account?

Don't Have an Account?

> Create an Account

Contact Us About Us Privacy

Copyright © 2020 Pennsylvania Higher Education Assistance Agency. All rights reserved.

4. In the Username field, enter the consumer’s name.
5. In the Password ficld, enter the consumer’s password.

6. Click SIGN IN.
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The Account Summary page displays for the consumer.

Account Summary

(@¥ Application Status

@ ConaarUs&FAQ Alerts & Messages

O vounave Tater. Hige A

+ PAState Grant Program - A summary of your 2020-21 State Grant eligibility is available by selecting the “View my PA State Grant
Status” link below and a detalled eligibility notification is available in your paperless inbex

PA State Programs

&) Complete the PA State Grant Form

2 Apply for the PA Summer State Grant

g Grant Programs for Pennsylvania National Guard Programs Educational Assistance >

7. Click Grant Programs for Pennsylvania National Guard Programs Educational
Assistance.
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The PA National Guard Programs page displays.

Y Account Summary
- i PA National Guard Programs

@¥ Application Status

Repayment Rlan
Deferment/Forbearance ’k
Discharge/Forgiveness

,4\
.;’.!' HELP ME DECIDE
PA National Guard Programs 20 Sl £,

@ ContactUs & FAQ

Not sure which program to apply for? Let us help you decide!

Take our quick quiz to determine your eligibility as well as which program is a fit for you and your family.

Educational Assistance Program (EAP) Military Family Education Program (MFEP)

EAP is a state funded grant program, that provides educational MFEP is an educational grant program benefiting the family
assistance for eligible Service Members of the Pennsyivania members of ligisle Pennsyivania National Guard Service
National Guard. Members. You can apply at anytime during your additional 6-year

service agreement, and reserve the benefit for both current and
future family members.

APPLY NOW APPLY NOW

8. Ifthe consumer is unsure which program to apply for, click HELP ME DECIDE. Refer to the
National Guard Quiz section for more details.

9. Click APPLY NOW under the Educational Assistance Program (EAP) section to apply for
the Educational Assistance Program.

NOTE: Refer to the user guide for the Military Family Education Program (MFEP) to review
more information about applying for the Military Family Education Program.
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The PA National Guard Education Assistance Program (EAP) page displays.

PA National Guard Educational Assistance Program (EAP) CCYY - YY

Are you a Service Member In the Pennsylvanla Natlonal Guard?

Yes Mo

Privacy Policy Online Services Terms of Use Right to Know Contact Us

Copyright © 2020 Pennsylvania Higher Education Assistance Agency. All rights reserved.
PHEAA conducts its student loan servicing operations commerdally as American Education Services (AES)

10. Click Yes or No to answer the following question: Are you a Service Member in the
Pennsylvania National Guard?

March 2026 Confidential/Proprietary Information - PHEAA 10




Web Product Procedure

Pfleaa}j Education Assistance Program (EAP) Application

The Statement of Understanding message displays.

PA National Guard Educational Assistance Program (EAP) CCYY - YY

Are you a Service Member in the Pennsylvania National Guard?

*

1‘ Before starting the application you will be asked
to complete your Statement of Understanding.

Statement of Understanding

Before starting the application, the consumer must complete and read the Statement of
Understanding.

NOTE: Only first-time applicants are required to complete the Statement of Understanding
before completing the application.

11. Click CONTINUE.
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Statement of Understanding

The Statement of Understanding page displays.

Statement of Understanding

PA National Guard Educational Assistance Program (EAP)

1 2 3
Q r W

What is the Statement of Understanding? You must review the Statement of Understanding. Agree and Sign
The Statement of Understanding outlines in addition Carefully review the document, and do not sign if you | have read and reviewed the Statement of
to the program requirements for eligibility, you will be have any questions. Understanding and agree to the terms.
responsible for paying the benefit back if at any time i

you no longer mest the program's eligibility “ou can contact the Department of Military and

requirements. Veteran Affairs at 1-(800)- 35 S

o
Statement of Understanding

This screen describes the Statement of Understanding.

1. Click the PDF icon for the Statement of Understanding to open it.
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The Statement of Understanding PDF opens.

PENNSYLVANIA NATIONAL GUARD — EDUCATIONAL ASSISTANCE PROGRAM (EAP)
STATEMENT OF UNDERSTANDING
For use of this form, see applicable guidance in below authorities

B®8EQ ©@ v KO afR P [ 1 snare I BNOR
° e
@ NAME: SSN:

Q

DATA REQUIRED BY THE PRIVACY ACT OF 1974

AUTHORITY: 51 PA Consolidated Statute, Chapter 32: Pennsvlvania Military Regulation 621-5

PRINCIPAL PURPOSE: To apply for tuition assistance benefit as provided by the Educational Assistance
Program

ROUTINE USED: Confirmation of obligation, participation, requirements and benefit under the
Educational Assistance Program and as a basis for recoupment if member fails to
fulfill service obligation

DISCLOSURE: Disclosure is voluntary; however, if not provided, you will not be eligible for

2. Scroll down to read each page.

3. Close the PDF.

March 2026 Confidential/Proprietary Information - PHEAA
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The Statement of Understanding page redisplays.

Statement of Understanding

PA National Guard Educational Assistance Frogram (EAF)

1 2 &
Q r W

What is the Statement of Understanding? You must review the Statement of Understanding. Agree and Sign
The Statement of Understanding outlines in addition Carefully review the document, and do nat sign if you | have read and reviewed the Statement of
o the program requirements for eligibility, you will be have any questions. Understanding and agree to the terms.
responsible for paying the benefit back if at any time )

you na lenger meet the program's eligibility You can contact the Department of Military and

requirements Veteran Affairs at 1-(300)- s st

4. Click AGREE & SIGN.
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The Statement of Understanding page redisplays with the Congratulations message.

Statement of Understanding

PA Matlonal Guard Educational Assistance Program (EAR)

° Congratulations! You have successfully agreed to and signed your EAPStatement of
Understanding. Pleasa save the your signed decument for your records.

Save Document Now

‘ Before starting the application you will need the following
‘ information:

* Your Unit Identification Code {UIC)

Beginning Date of Six-Year Contract for Educational Assistance Program (EAP)

+ Expiration of Term of Service (ETS) Date

* Tuition Cost and Number of Credits/Hours per semester

* Twao References (Full Name, Address, Email)

- Employment information (if applicable)

Accepting Applications for:

COVY-VY Aoademio Year

NOTE: Click Save Document Now under the Congratulations message to save the
Statement of Understanding.

This page displays the list of additional information that is required in order to complete the EAP

application.

5. If the consumer has their information available to apply, click APPLY NOW.

15
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Personal Information

The Personal Information page displays.

PA National Guard Educational Assistance Program (EAP) CCYY - YY

1 PERSONAL INFORMATION 2 3 4 5

All fields marked with an * are required.

Personal Infermation

Full Name (First, M, Last:  Colt One
Social Security Number:  **%.1111

Date of Birth:  07/01/1980

* Permanent Street Address:

City / Town:

* State / Region:

- Select State - v

* Zip / Postal Code:

* Phone Number:

* Primary Email Address:

The top of the page displays the service member’s full name, Social Security number and Date of
Birth.

1. Inthe Permanent Street Address fields, enter one or two lines for the service member’s
street address. This field is required.

2. In the City/Town field, enter the name of the service member’s city of residence. This field is
required.

3. In the State/Region ficld, click the drop-down arrow to select the state or region of the
service member’s residence. This field is required.

March 2026 Confidential/Proprietary Information - PHEAA 16
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4. 1In the Zip/Postal Code ficld, enter the ZIP or postal code. This field is required.

5. In the Phone Number field, enter the service member’s phone number. This field is
required.

6. In the Primary Email Address field, enter the service member’s primary email address.
This field is required.

7. Click CONTINUE.

March 2026 Confidential/Proprietary Information - PHEAA 17
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Military Information

The Military Information page displays.

PA National Guard Educational Assistance Program (EAP) CCYY - YY

1 2 MILITARY INFORMATION 3 4

Al figlds marked with an * are required

Military Information

* Have you completed Basic Training?
® Yes
O No

* Hawve you been deployed or are you deployed with the PA National Guard?
i@ No

O Yes

* Branch:

O Army National Guard

@ Air National Guard

* Status:

@® AGR - Active Guard Reserve (full-time duty)
O M-Day - Traditional Guard Member
O Currently Deployed

* Rank:

o3

* Unit Igentification Code {UIC) & Unit Name

W7QNAA - Aviation Training Site Eastern

Department of Defense (DOD) Identification Number:

12345

* Beginning Date of Six-Year Contract for Educational Assistance Program
(EAP)

04/01/2020

* Expiration of Term of Service (ETS) or Mandatory Retirement Date (MRD):

03/31/2026

g ™
{ BACK | CONTINUE
\ J

1. Select Yes or No to the following question: Have you completed Basic Training? This

field is required.

2. Select Yes or No to the following question: Have you been deployed or are you

deployed with the PA National Guard? This field is required.

3. Inthe Branch section, select Army National Guard or Air National Guard. This field is

required.

March 2026
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4. 1In the Status field, select the appropriate National Guard status. This field is required.

5. In the Rank field, click the drop-down arrow to select the military rank of the service
member. This field is required.

6. Inthe Unit Identification Code (UIC) & Unit Name field, click on the field and select the
Unit Identification Code and Name from the list. This field is required.

7. In the Department of Defense (DOD) Identification Number field, enter the DOD
identification number.

8. Inthe Beginning Date of Six-Year Contract for Education Assistance Program
(EAP) field, enter the beginning date of the contract for EAP in MM/DD/YYYY format. This
field is required.

9. In the Expiration of Term of Service (ETS) or Mandatory Retirement Date (MRD)
field, enter the term of service ending date or the mandatory retirement date in MM/DD/

YYYY format. This field is required.

10. Click CONTINUE.
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School Information

The School Information page displays.

PA National Guard Educational Assistance Program (EAP) CCYY - YY

1 2 3 SCHOOL INFORMATION 4
All fields marked with an * are required.
Education Information
* Highest Level of Education Completed:
Some College ~

* Current Year in College during this application:

Second w

School Information 1

* Full Name of School / Branch Campus:

HARRISBURG AREA COMMUNITY COLLEGE

* Projectad Graduation Date

08/2021

mmyyyy

ed in any online, correspondence/distance learning classes?

* Please provide the following for Cost per Credit/Hour

Expected Enroliment Total No. of
Semester Status  Tuition Credits/Clock Hours
Fall 2020 Not Enrolled v $ 0 0
ot Envolied w $ 0 0
Spore Mot Encalied w 5 o
gummer noevoeav| 3 0 0
+) | will be attending another school

( BACK ) CONTINUE

1. Inthe Highest Level of Education Completed ficld, click the drop-down arrow to select
the highest level of education. This field is required.

2. Inthe Current Year of College during this Application field, select the year in college.
This field is required.

3. Inthe Full Name of School/Branch Campus field, enter the full name of the school or
select from the list. This field is required.

4. In the Projected Graduation Date ficld, enter the projected graduation date in MM/DD/
YYYY format. This field is required.

March 2026 Confidential/Proprietary Information - PHEAA 20




Web Product Procedure

P’-’eaa/}j Education Assistance Program (EAP) Application

5. Select Yes or No to the following question: Are you enrolled in any online,
correspondence/distance learning classes? This ficld is required.

In the tuition section, complete the following fields as needed for each semester or quarter. At
least one row of enrollment and tuition information is required.

6. Inthe Expected Enrollment Status ficld, click the drop-down arrow to select the expected
enrollment status for the term.

7. In the Tuition field, enter the total amount of tuition for the term.

8. In the Total No. of Credits/Clock Hours field, enter the total number of credits or clock
hours expected to be completed for the term.

9. Repeat steps 6 through 8 for each term as needed.
10. Click | will be attending another school to add information about another school.

NOTE: The service member can only enter one school per term.

11. Click CONTINUE.
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References

The References page displays.

PA National Guard Educational Assistance Program (EAP) CCYY - YY

1 2 3 4 REFERENCES s -

&Il fields marked with an * are required.

Promissory Note

Reference 1

* First name

niiddie Inidal

* Last Name.

* Dermanent Street Address:

* crmy / Town:

* state s Reglon:

- Select State - [~

* ZIp / Postal Code:

* Brone Number:

(et s RS

Reference 2

* Arst Name

naiddie inmial:

* Last Name:

* Dermanent Street Address:

* Crty / Town:

* state / Reglon:

- Select State - [~

* 2Ip / Postal Code:

* Brone Number:

(et s RS

g ™
{ Back ) CONTINUE
e

Two references are required for the application.
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10.

I1.

12.

13.

14.

15.

16.

17.

In the Reference 1 section, enter the First Name of the first reference. This field is
required.

In the Middle Initial field, enter the middle initial of the first reference.
In the Last Name field, enter the last name of the first reference. This field is required.

In the Permanent Street Address fields, enter one or two lines for the first reference’s
street address. This field is required.

In the City/Town field, enter the name of the first reference’s city of residence. This field is
required.

In the State/Region ficld, click the drop-down arrow to select the state or region of the first
reference’s residence. This field is required.

In the Zip/Postal Code ficld, enter the ZIP or postal code. This field is required.
In the Phone Number ficld, enter the first reference’s phone number. This field is required.

In the Reference 2 section, enter the First Name of the second reference. This field is
required.

In the Middle Initial field, enter the middle initial of the second reference.
In the Last Name field, enter the last name of the second reference. This field is required.

In the Permanent Street Address fields, enter one or two lines for the second reference’s
street address. This field is required.

In the City/Town field, enter the name of the second reference’s city of residence. This field
is required.

In the State/Region field, click the drop-down arrow to select the state or region of the
second reference’s residence. This field is required.

In the Zip/Postal Code ficld, enter the ZIP or postal code. This field is required.

In the Phone Number ficld, enter the second reference’ phone number. This field is
required.

Click CONTINUE.
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Employment

The Employment page displays.

PA National Guard Educational Assistance Program (EAP) CCYY - YY

1 2 3 4 5 EMPLOYMENT

All fields marked with an * are required

Promissory Note

Employment (11am not employed

* Place of Employment:

* City / Town:

* State / Region:

- Select State - v

* Zip / Postal Code:

* Phone Number:

Check | am not employed if not employed while attending college or serving in the PA
National Guard. If not employed, click Continue to access the next page.

If employed, all other fields are required.

2.

In the Place of Employment field, enter the name of the employer. This field is required.

In the Supervisor’s First Name ficld, enter the supervisor’s first name. This field is
required.

In the Supervisor’s Last Name ficld, enter the supervisor’s last name. This field is
required.

March 2026

Confidential/Proprietary Information - PHEAA 24




Web Product Procedure

P’-’eaa)j Education Assistance Program (EAP) Application

5. In the Permanent Street Address ficld, enter up to two lines for the permanent street
address of the employer. This field is required.

6. In the City/Town ficld, enter the name of the city or town of the employer. This field is
required.

7. In the State/Region ficld, click the drop-down arrow to select the state or region. This field
is required.

8. In the Zip/Postal Code ficld, enter the ZIP or postal code of the employer. This field is
required.

9. In the Phone Number ficld, enter the phone number of the employer. This field is required.

10. Click CONTINUE.
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Verify & Sign

The Verify & Sign page displays.

Personal Information

Full Name (First, M1, Last)
Social Security Number
Date of Birth:

Adaress:

Pnone Number

Primary Email Address:

tary Information

Have you completed Basic Training?

Hawe you been deployed or are you deployed
with the PA Na:

onal Guard?

Eran:

Rank:
Unit Identfication Code (UIC) and Unit Name:

Department of Defense (DOD) Ioentification
Number

Seginning Date of Six-Year Contract for
Educational Assistance Program (EAP)

Expiration of Term of Servies (ETS) Date or
Mandatory Retirement Date (MRD)

School Information

Highest Level of Education Completed:

Current Year in College during tis Application;

Eull Name of School/Branch Campus 1

Projected Graguation Date:

Are you enrolled in any cnline, correspondence
distance learming classes?

Eall Cost and Cre:

fes/Hours:
Spring Cost and Credits/Hours:

Summer Cost and Credits/Hours:

References

Reference 1 Full Name (First, Las

Address:

Bnone Number

Adaress:

Phone Number

Employment Information

Place of Employme;
Supervisor's Full Name (First, Last

Employer Address

Phone Number

PA National Guard Educational Assistance Program (EAP) CCYY - YY

a s 6 VERIEY 2 SIGN

Ediit

Colton One
w1111
07/01/1980

1200 N State Street
Harrisburg PA 17112

717720000

someone@pheaa.org

Ediit
Yes

No

Army National Guard

AGR - Active Guard Reserve (full-time duty)

E2

WEBWEF - Pennsylvania Army National Guard

1234567890

06/02/2020

1050172020

Edit

Some College

second

HARRISBURG AREA COMMUNITY COLLEGE
00227300 - HARRISBURG, PA

08/2021

No
Not Enrolled
Not Enrolled

53000 Tuition / 12 Credits

Edit

John Person

100 N Seventh Street
Harrisburg, PA 17112

(717) 720-0000

Sally Someone

1200 N Seventh Street
Harrisburg PA 17112

(717) 555-1234.

Edit

PA National Guard

Joe Gee

100 Place Street
Lebanon, PA 17064

(717) 720-4221

Before you can COMTINUE, YOU MUSE review and accept the Terms & Conditions.

You will be signing both your EAP application and Master Promissory Note.
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This page is used to verify the information entered and review and accept the terms and
conditions.

1. If any information is incorrect, click Edit next to that section to return to that information
page to make corrections.

2. Click review and accept the Terms & Conditions at the bottom of the page to review
the Master Promissory Note, terms and conditions of the application.
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The Terms and Conditions PDF displays.

- O x

5 Pennsylvania National Guard Edi X 5 eap-terms-and-conditionspdf X +
C ) A Notsecure | ga.aessuccess.org/documents/servicing/pa/eap-terms-and-conditions.pdf w B » e H
55 Apps @ FreeHotmall @ OC--WebConnect @ OnelINK @ PageCenter Web Ac... E Pathways I3 Suggested Sites  #f Welcome to Pathwa.. »

4| Open in Acrobat

PENNSYLVANIA HIGHER EDUCATION ASSISTANCE AGENCY (PHEAA)
MASTER PROMISSORY NOTE TERMS AND CONDITIONS FOR PENNSYLVANIA
NATIONAL GUARD EDUCATIONAL ASSISTANCE PROGRAM (EAP)

The application process for scholarship grant aid under the Pennsylvania National Guard Educational
Assistance Program (hereafter referred to as the "Program"), established by the Act as amended July 2019
and associate amendments in accordance with Statute 51 of Military Veterans Affairs, of June 19, 1996
(effective July 1, 1996), requires your completion of this Master Promissory Note (hereafter referred to as
the "Promissory Note"). This Promissory Note, upon your signature hereof, becomes a legally binding
agreement wherein you agree to fully repay any scholarship grant monies disbursed to you plus interest
collection costs, and legal/attorneys' fees in the event that you fail to meet the Pennsylvania National
Guard Educational Assistance Program requirements.

Prior to signing, carefully read the language of this Promissory Note. Eligibility for scholarship grant aid
under the Pennsylvania National Guard Educational Assistance Program is contingent upon your
compliance with all eligibility requirements and execution of this Promissory Note. Complete this
Promissory Note with the required information. sign, and submit it to your unit commander's or
representative's office along with your Educational Assistance Program Statement of Understanding.
Your application will not be processed if it these forms are not completed.

IN ACCEPTING EDUCATIONAL ASSISTANCE PROGRAM FUNDING, YOU UNDERSTAND
AND AGREE TO THE FOLLOWING TERMS AND CONDITIONS:

SECTION I: DEFINITIONS

A, “Disclosure Statement” means a document provided by PHEAA to the applicant for scholarship grant
aid that establishes the principal amount of the scholarship grant aid disbursed under the Program to the

3. Review the Master Promissory Note terms and conditions and click the X in the upper right-
hand corner of the PDF to close it.
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The Verify & Sign page redisplays with the SIGN & SUBMIT button available.

Before you can continue, you must review and accept the Terms & Conditions

You will be signing both your EAP application and Master Promissory Note.

SIGN & SUBMIT

4. Click SIGN & SUBMIT.
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Education Assistance Program (EAP) Application

The Gather and Mail Application page displays.

PA National Guard Programs

1

I

Save your electronically signed
application for your records.

At any time you can request a paper copy of

Actions You Need to Take Now

2

h

Gather supporting documents.

You will need to provide the following
documentation for your EAP Application.

3

L&

Upload Forms and
Supporting Documents

File Upload allows you to securely upload

forms and/ar supporting documents directly to
the PA Department of Military and Veteran
Affalrs.

your electronically signed application by . DD214
Contacting Us_

Please make sure you have all your documentation
on hand and ready to be uploaded. Once you
complete your upioad your application will be sent
for review.

[ SAVEE-SIGNED DOCUMENTS |

I want to mail my document(s)

Add the Files You Want to Upload

Drop files here...
or

+ADD FILES. )]

CANCEL )

This page displays Actions You Need to Take Now information to save the application,
gather supporting documents and mail supporting documents. Consumers also have the option to
upload supporting documents.

1. Click SAVE SIGNED DOCUMENTS to open a PDF version of the application, not shown,
and save it or print it.

2. Ifthe service member has supporting documentation available to be uploaded instead of being
mailed to the Pennsylvania Higher Education Assistance Agency, drag the files to the Add
the Files You Want to Upload section or click ADD FILES.
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The Choose File to Upload box displays.

@& Choose File to Upload X
[ Desktop N ] O Search Desktop
Organize v New folder - @ @
UE———
. ~ A
3t Quick access }G EAP document example
= Adobe Acrobat Document
|| Documents o ooF | 307ym
& Downloads X
EAP file upload
=|Pictures  # =2 | emp File
Books 1.38 MB
- EAP gather and mail bottom
Content Files
B=3 | g Fie
I Desktop 1.83 MB
UlDescriptionDo e EAP gather and mail top
. BMP File
[ Desktop = 1.4 MB
@ OneDrive =" EAP gather and mail
& Pictures Files pr— BI‘v‘W_P File
o 215 MB .
Ml Tei- Do
File name: | EAP document example ~ | Al Files (*%) ~
Open Cancel

NOTE: Only certain types of files, such as PDF and JPEG, may be uploaded.

3. Select the document to be uploaded so that the name appears in the File name box.

4. Click Open.
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The Gather and Mail Application page redisplays with the document file in the Add the
Files You Want to Upload section.

Add the Files You Want to Upload

[ eaP document example.paf { REMOVEFILE )

Drop flles here...

ppmemm—————
i +ADD FILES... )]
L mrmmrmr————

CANCEL ) COMPLETE YOUR UPLOAD

5. Continue adding files as needed.

6. Click COMPLETE YOUR UPLOAD when all files are added.
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The Congratulations! You have successfully submitted your required
documentation message displays after the upload is completed.

O Congratulations! You have successfully uploaded your documentation.

What to Expect
You will receive a confirmation email of your receipt of your application within the next few days, with
additional information about processing times.

Tell us how we did!

K ok ok Ak
N g N N

TAKE THE SURVEY

™~
RETURN TO MY ACCOUNT |
Y

7. Click TAKE THE SURVEY to take a survey about the application process. Or click
RETURN TO MY ACCOUNT to return to the online account summary.
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Help Me Decide

If Help Me Decide was clicked on the PA National Guard Programs page, the active
service member question displays.

PA National Guard Programs

@

Are you an active Service Member of the
PA National Guard?

‘ Yes ‘

‘ SO A / “

1. Click Yes or No to the question: Are you an active Service Member of the PA
National Guard?

2. Click NEXT.
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The PA National Guard Programs page displays the next question.

PA National Guard Programs

@

What best describes your current service
with the PA National Guard?

| am working on completing my initial 6 year
service commitment

| have completed my initial service commitment
and signed an additional 6 year contract

3. Click one of the following options to the question: Which best describes your current
service with the PA National Guard?

* I am working on completing my initial 6 year service commitment

* [ have completed my initial service commitment and signed an additional 6 year contract

4. Click NEXT.
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The PA National Guard Programs page displays the next question if the service member
signed an additional six-year service contract.

PA National Guard Programs

@

What best describes your current situation?

‘ | am or plan to attend school ‘

I have family members planning to attend or in
schoal

5. Click one of the following options to the question: Which best describes your current
situation?

* Tam or plan to attend school

* I have family members planning to attend or in school

6. Click NEXT.

NOTE: Customers must select | am or plan to attend school to be eligible for the
Educational Assistance Program (EAP).
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The message displays Based on your answers you are eligible for: Educational
Assistance Program (EAP).

PA National Guard Programs

Based on your answers you may be eligible for:

*
~

Educational Assistance
Program (EAP)

Helps pay college tuition for
you.

EXIT

7. Click APPLY to continue processing.

NOTE: Refer to the Statement of Understanding section to add information for the EAP
application. For instructions about submitting an application for the Military Family
Education Program (MFEP), refer to the user guide for the Military Family Education
Program (MFEP) Application.
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Renewal Applications

If the service member was previously provided with an EAP award, they may renew an EAP
application for a subsequent award year.

After logging into the consumer portal and verifying contact information, the PA National
Guard Education Assistance Program (EAP) page displays.

PA National Guard Educational Assistance Program (EAP) CCYY - YY

Are you a Service Member in the Pennsylvania National Guard?

Yes No

Privacy Policy Online Services Terms of Use Right to Know Contact Us

Copyright © 2020 Pennsylvania Higher Education Assistance Agency. All rights reserved.
PHEAA conducts its student loan senicing operations commercially as American Education Services (AES)

1. Click Yes or No to answer the following question: Are you a Service Member in the
Pennsylvania National Guard?
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The page redisplays with a list of information required to complete the application.

PA National Guard Educational Assistance Program (EAP) CCYY - YY

Are you a Service Member in the Pennsylvania National Guard?
-

Before starting the application you must have completed Basic
‘ Training and will need the following information:
= Your Unit Identification Code (UIC)

= Beginning Date of Six-Year Contract for Educational Assistance
Program (EAP)

» Expiration of Term of Service (ETS) Date
= Tuition Cost and Number of Credits/Hours per semester

Accepting applications for:

CCYY-YY Academic Year

NOTE: A renewal application requires updated military information and school information;
however, the references are not required for the renewal application.

2. Click APPLY NOW.
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The Personal Information page displays.

PA National Guard Education Assistance Program (EAP) CCYY - YY

1 PERSOMAL INFORMATION z a a
Al fieldz marked with an * are required.

Personal Information

Full Mame (Frst. MI Lest: George Giant
Social Security Number:  YY-0000

Diste of B 07071997

¥ Permmenent Street Address:

1200 NORTH SEWENTH STREET

* City/ Town:

CARLISLE

© Sat= / Regiare

PEMNSYLYANIA “

¥ Zip | Postal Code:

17013

¥ Fhome Number:

{717) 555-5554

* Frirary Emall Adaress:

NORTIH QZENODOMAINLINY

[ Back | CONTINUE

The top of the page displays the service member’s full name, Social Security number and Date of
Birth.

3. Inthe Permanent Street Address fields, enter one or two lines for the service member’s
street address. This field is required.

4. In the City/Town field, enter the name of the service member’s city of residence. This field is
required.

5. In the State/Region ficld, click the drop-down arrow to select the state or region of the
service member’s residence. This field is required.

6. In the Zip/Postal Code ficld, enter the ZIP or postal code. This field is required.

7. Inthe Phone Number field, enter the service member’s phone number. This field is
required.
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8. In the Primary Email Address ficld, enter the service member’s primary email address.
This field is required.

9. Click CONTINUE.
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The Military Information page displays.

PA National Guard Education Assistance Program (EAP) CCYY - YY

1 2 MIUTARY NFORMATION 3 a

&I fields marked with &r * are required

Military Information

* Have you been deployed or ere you deploved with the PA hat onal Guard?
il Me

0 ves

¥ Erand
®  Army Mational Guard

Ty Air Matienal Gaard

© Rark:
- Sl - [

* Unit ldentifization Code {UIC) & Unit Narre:

WPOFAA - 2231 EnZinear Compary

Departmen: of Cefznse {DOD) Icentification Munrier

* Eeginning Date of Six-Vear Contrac: for Education Assisterce Program (24P}

0471772013

& Fupiration of Term of Service (FT3) n Mandsrany Retirerrers Date (MR

D4/1E/201Q

.'( Ty

10.

I1.

12.

13.

14.

15.

Select Yes or No to the following question: Have you completed Basic Training? This
field is required.

Select Yes or No to the following question: Have you been deployed or are you
deployed with the PA National Guard? This field is required.

In the Branch section, select Army National Guard or Air National Guard. This field is
required.

In the Rank field, click the drop-down arrow to select the military rank of the student. This
field is required.

In the Department of Defense (DOD) Identification Number field, enter the DOD
identification number.

In the Beginning Date of Six-Year Contract for Education Assistance Program
(EAP) field, enter the beginning date of the contract for EAP in MM/DD/YYYY format. This
field is required.
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16. In the Expiration of Term of Service (ETS) or Mandatory Retirement Date (MRD)
field, enter the term of service ending date or the mandatory retirement date in MM/DD/
YYYY format. This field is required.

17. Click CONTINUE.
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The School Information page displays.

PA National Guard Education Assistance Program (EAP) CCYY - YY

2 3 SHUUL INFDOMALIUN a

Allfields marked with an * are required.

Education Information

* Fighest Level of Edusation Completsah

I

- Selant -

* Currerit Year in Colloge during this Application:
O First

7 Second

O Third

O Fourth

o Fifth (Fluz)

School Information 1

* Full Name of School / Branch Campus:

* Projemed Graouanon Dae

MMAYYY

& are yon enenlled in any Anling, CorrESHRNNSACEAIR ANCR IRAMING (lasses?
O Yes

® No

* Please provide the total tuition charged for each semester:

Expected Enraliment ot No of
:::::: ster Status Tuition Credits*Olock Hours
all CCYY Hot Encoli=d [ $ < [+]
Winter Hat Envaliad | 3 (] o
g%w Hot Envolied [ % 1] 0
E”C':[("e' Hot Enalled [+2] $ (i 0

7 wil be attending anather schal

O Back ) CONTINUE

18. In the Highest Level of Education Completed ficld, click the drop-down arrow to select
the highest level of education. This field is required.

19. In the Current Year of College during this Application field, select the year in college.
This field is required.

20. In the Full Name of School/Branch Campus field, enter the full name of the school or
select from the list. This field is required.

21. In the Projected Graduation Date ficld, enter the projected graduation date in MM/DD/
YYYY format. This field is required.
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22. Select Yes or No to the following question: Are you enrolled in any online,
correspondence/distance learning classes? This ficld is required.

In the tuition section, complete the following fields as needed for each semester or quarter. At
least one row of enrollment and tuition information is required.

23. In the Expected Enrollment Status ficld, click the drop-down arrow to select the expected
enrollment status for the term.

24. In the Tuition field, enter the total amount of tuition for the term.

25. In the Total No. of Credits/Clock Hours ficld, enter the total number of credits or clock
hours expected to be completed for the term.

26. Repeat steps 23 through 25 for each term as needed.

27. Click | will be attending another school to add information about another school and
repeat the steps above.

28. Click Continue.
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The Verify & Sign page displays.

PA National Guard Education Assistance Program (EAP) CCYY - YY

1 2 2 4 VERIFY B.SIGH

Personal Information Coit

Ful Hame (First. Wl Lestt - Renroe Brant
Social Security Number: T 0000
Nare of Rithr (MANAM1001

acdirece. 1200 NORTH SEVENTH STREET
Carlisle, PA 17011

Prone Mumber:  (717) 5551224

Primary Fmail &dress GFORGFOT@NONOMAIN INV

Military Information Ecit

Have you peen depioyed o are you Clployed with
e PA Natonal Cuard?  No

oranch:  Army Neconal Guard
Rank: 02
Unit ldentfication Code (JIC) and Unt Name:  WPOFAA - 228th Engineer Company

neparment of Nefense (DO Idemmficaron
Munnbcr:

Baginning Date of Six-Year Convract for Education
ASSISIANCE Frogram (LAF]. UK 1T74n s
Expiration ot Term ot Service (ET5) Date or

Mangatory Reorement Dara (MRO):  D4ME/2020

School Information Edit

Highest Level of Educetion Complered:  Some College

Current Year In College during Tis Application:  Fourth

Full Name of School/Brarcn Campus 1: - DELPHI UNIVERSITY
Q0000000 - PHILADELFHIA, PA

Projected Graduation Cate:  08/2020

Areyou errolled in any enling, correspendence
cieTAnce IBAring rlissses? Mo

Fall Cast e CrmditsMeones SO Toitinn 4 0 Credits
Winrer Coer andd CraditeMoors €N Toitinn 4 0 Credite
Spring Moer and Cradrer=roes 1000 Tiitian /R Credite

Summer Cost and Credis/Hours. 51000 Tuition £ 6 Credits

Befare you can continue, you must review and accept the Terms & Conditions.

Vou are signing your CAF application.

This page is used to verify the information and entered and review and accept the terms and
conditions.
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29. If any information is incorrect, click Edit next to that section to return to that information
page to make corrections.

30. Click review and accept the Terms & Conditions at the bottom of the page to review
the Master Promissory Note, terms and conditions for the application.
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The Terms and Conditions PDF displays.

= (m} X

5 Pennsylvania National Guard Edi. X 5 eap-terms-and-conditions.pdf x +
c 0 A Not secure| ga.aessuccess.org/documents/servicing/pa/eap-terms-and-conditions.pdf b - » e :
555 Apps @ FreeHotmall @ OC--WebConnect @ OneLINK @ PageCenter Web Ac...  [W] Pathways 3 Suggested Sites 4 Welcome to Pathwa... »

Open in Acrobat

PENNSYLVANIA HIGHER EDUCATION ASSISTANCE AGENCY (PHEAA)
MASTER PROMISSORY NOTE TERMS AND CONDITIONS FOR PENNSYLVANIA
NATIONAL GUARD EDUCATIONAL ASSISTANCE PROGRAM (EAP)

The application process for scholarship grant aid under the Pennsylvania National Guard Educational
Assistance Program (hereafter referred to as the "Program"), established by the Act as amended July 2019
and associate amendments in accordance with Statute 51 of Military Veterans Affairs, of June 19, 1996
(effective July 1, 1996), requires your completion of this Master Promissory Note (hereafier referred to as
the "Promissory Note"). This Promissory Note, upon your signature hereof, becomes a legally binding
agreement wherein you agree to fully repay any scholarship grant monies disbursed to you plus interest
collection costs, and legal/attorneys' fees in the event that you fail to meet the Pennsylvania National
Guard Educational Assistance Program requirements.

Prior to signing, carefully read the language of this Promissory Note. Eligibility for scholarship grant aid
under the Pennsylvania National Guard Educational Assistance Program is contingent upon your
compliance with all eligibility requirements and execution of this Promissory Note. Complete this
Promissory Note with the required information, sign, and submit it to your unit commander's or
representative's office along with your Educational Assistance Program Statement of Understanding.
Your application will not be processed if it these forms are not completed.

IN ACCEPTING EDUCATIONAL ASSISTANCE PROGRAM FUNDING. YOU UNDERSTAND
AND AGREE TO THE FOLLOWING TERMS AND CONDITIONS:

SECTION I: DEFINITIONS

AL “Disclosure Statement™ means a document provided by PHEAA to the applicant for scholarship grant
aid that establishes the principal amount of the scholarship grant aid disbursed under the Program to the

31. Review the terms and conditions and click the X in the upper right-hand corner of the PDF to
close it.
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The Verify & Sign page redisplays with the SIGN & SUBMIT button available.

Before you can continue, you must review and accept the Terms & Conditions

You will be signing both your EAP application and Master Promissory Note.

SIGN & SUBMIT

32. Click SIGN & SUBMIT.
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The Gather and Mail Application page displays.

PA National Guard Educational Assistance Program (EAP) CCYY - ¥Y

Actions You Need to Take Now

1 2 3
Save your electronically signed Gather supporting documents. Upload Forms and
application for your records. . Supporting Documents
You will need to provide the following
At any time you can request a paper copy of FOEIERER T2 58 L Ea A e File Upload allows you to securely upload
your electronically signed application by . DD214 forms and/or supporting documents directly to
Contacting Us. the PA Department of Military and Veteran
Affalrs.

( savees ) .
\_ SAVEESIGNED DOCUMENTS Please make sure you have all your documentation

n hand and ready to be uploaded. Once you
com pioad your application will be sent

Lwant to mail my document(s)

Add the Files You Want to Upload

Drop flles here...
ar

( + ADD FILES... )

CANCEL

This page displays Actions You Need to Take Now information to save the application,
gather supporting documents and mail supporting documents. Service members also have the
option to upload supporting documents.

33. Click SAVE SIGNED DOCUMENTS to open a PDF version of the application, not shown,
and save it or print it.

34. If the service member has supporting documentation available to be uploaded instead of being
mailed to American Education Services, drag the files to the Add the Files You Want to
Upload section or click ADD FILES.
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The Choose File to Upload box displays.

& Choose File to Upload X
[ Desktop N ] O Search Desktop

Organize v Mew folder EE ~ [ 0

~ R A
3t Quick access }G EAP document example
= Adobe Acrobat Document
|| Documents o ooF | 307ym
& Downloads  #

EAP file upload
=|Pictures  # =2 | emp File
Books 1.38 MB
- EAP gather and mail bottom
Content Files
B=3 | g Fie
I Desktop 1.83 MB
UlDescriptionDo s EAP gather and mail top
. BMP File
I Desktop — 1.MMB
@ OneDrive =" EAP gather and mail
& Pictures Files pr— BI‘v‘W_P File
v 215 MB v
Ml Tei- Do
File name: | EAP document example ~ | Al Files (*%) ~

Open Cancel

35. Select the document to be uploaded so that the name appears in the File name box.

36. Click Open.
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The Gather and Mail Application page redisplays with the document file in the Add the
Files You Want to Upload section.

& Dont feel like mailing in your application?
[ “..] Now you can use File Upload to send in your completed application.

Add the Files You Want to Upload

@ EAP document example._pdf { REMOVE FILE

Drop flles here...
or

+ADDFILES...

[ CANCEL ) COMPLETE YOUR UPLOAD

37. Continue adding files as needed.

38. Click COMPLETE YOUR UPLOAD when all files are added.
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The Congratulations! You have successfully uploaded your documentation message
displays after the upload is completed.

a Congratulations! You have successfully uploaded your documentation.

What to Expect
You will receive a confirmation email of your receipt of your application within the next few days, with
additional information about processing times.

Tell us how we did!

. ke ok ok ok
Sup Nug Supt Sup” Sup”

TAKE THE SURVEY

e,
{ RETURN TO MY ACCOUNT )
N %

39. Click TAKE THE SURVEY to take a survey about the application process. Or click
RETURN TO MY ACCOUNT to return to the online account summary.
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Application Status

After an EAP application has been submitted, the service member may return to the consumer
portal to review the application status and any awards that were approved.

Account summary

@¥ Application Status
O comactUs &FAQ Alerts & Messages
O vounave 1 stere. Hide A

« PAState Grant Program - A summary of your COW-Yf State Grant eligibility is available by selecting the View my PA State Grant
Stanus” link below and a detailed eligibility notification is available in your paperless inbox

PA State Programs

~d

Grant Programs for Pennsylvania National Guard Programs Educational Assistance o

1. Click Application Status in the left navigation section on the Account Summary page.
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The Application Status page displays.

R Account Summary

Application Status

Which of these would you like to explore?

View the status of your Deferment/Forbearance
View the status of your Repayment Plan Requests ) N

Requests
@ Contact Us & FAQ
View the status of your Discharge/Forglveness ) Wiew the status of your PA Natlonal Guard
Requests Programs

2. Click View the status of your PA National Guard Programs.
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The PA National Guard Programs application status page displays.

BE Account Summary
. PA National Guard Programs

@ Application Status

Educational Assistance Program (EAP) vou currenty nave been awarded 0.5 075 years of anards.

I CCYY-YY Academic Year
HARRISEURG AREA COMMUNITY

COLLEGE

@ Contact Us & FAQ ool
Approved
Status
$3,000.00
Total Amount

View More Details

Remember you need to inform the PA Department of Military and Veteran Affairs (DMVA) if your status

My Status Has Changed >
changes.

Military Family Education Program (MFEP)

IMFEP is an educational grant program benefiting the family members of eligible Pennsylvania National Guard Service Members. You can
apply at anytime during your additional 6-year service agreement. and reserve the benefit for both current and future family members.

APPLY NOW

This screen displays the list of awards for which the service member has applied.

The total number of awards awarded displays next to the Educational Assistance Program
(EAP) heading.

Each year includes the Academic Year dates, School Name, Status of the application and the Total
Amount awarded, if applicable.

3. Click View More Details for a specific term to view more details of the award for that term.
NOTE: If the consumer needs to upload their application or other documentation, a document

upload message displays. Refer to the Document Upload section of this document for more
information.
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The term and term award amount for the selected award expands with more details.

B Account Summary

PA National Guard Programs

@ Application Status

Educational Assistance Program (EAP) vou currenty nave been awarded 0.5 of 5 years of awarcs.

CCYY-YY Academic Year

COLLEGE
@ ContactUs & FAQ School Name

Approved

Summe Approved
$3,000.00
Toral Amount

$3,000.00

| UPDATE SCHOOL INFORMATION |
. A

The award amount for each term is listed individually, if applicable.

4. 1If the school information needs to be updated, click UPDATE SCHOOL INFORMATION.
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Update School Information

The Update School Information page displays.

PA National Guard Educational Assistance Program (EAP) CCYY - YY

1 UPDATE SCHOOL INFORMATION 2 3

All fields marked with an * are required.

Update Military Information
* Have you been deployed or are you deployed with the PA National Guard?
® No
O Yes

Update Education Information
* Current Year in College during this application
Second v

* Projected Graduation Date

12/2021

* Are you enrolled in any online, correspondence/distance leaming classes?
O Yes
® No

Update School Information 1

Full Mame of Scnoal / Branch Campus:  HARRISBURG AREA COMMUNITY COLLEGE
00327300 - HARRISBURG, PA

* Please provide the total tuition charged for each semester:

Expected Enroliment Total No. of
Semest Status Tuition Credits/Clock Hours
all 202 Mot Enrclled + $ 0 0
nter $ 0 0
i $ L
Summe = v $ 3000 12

+ ) liill be attending another school

| CANCEL ) CONTINUE

1. Select Yes or No to the following question: Have you been deployed or are you
deployed with the PA National Guard? This field is required.

2. Inthe Current Year of College during this Application ficld, select the year in college.
This field is required.

3. Inthe Projected Graduation Date ficld, enter the projected graduation date in MM/DD/
YYYY format. This field is required.

March 2026 Confidential/Proprietary Information - PHEAA 58




Web Product Procedure

PHead)

Education Assistance Program (EAP) Application

4. Select Yes or No to the following question: Are you enrolled in any online,
correspondence/distance learning classes? This ficld is required.

In the tuition section, complete the following fields as needed for each semester or quarter. At
least one row of enrollment and tuition information is required.

5. Inthe Expected Enrollment Status ficld, click the drop-down arrow to select the expected
enrollment status for the term.

6. In the Tuition field, enter the total amount of tuition for the term.

7. 1In the Total No. of Credits/Clock Hours ficld, enter the total number of credits or clock
hours expected to be completed for the term.

8. Repeat steps 5 through 7 for each term as needed.

9. Click I will be attending another school to add information about another school and
repeat the steps above.

10. Click CONTINUE.

March 2026 Confidential/Proprietary Information - PHEAA 59




Web Product Procedure

Education Assistance Program (EAP) Application

The Verify page displays.

Updated Military Information

Hawe you been deployed or are you deployed
with the PA National Guard?

Updated Education Information

Current Year in College during this Application
Projected Graduation Date:

Are you enrolled in any online, correspondence
distance learning classes?

Update Schoel Information 1

Full Name of School/Branch Campus 1

Fall Cost and Credits/Hours:
Spring Cost and Credits/Hours:

Summer Cost and Credits/Hours:

PA National Guard Educational Assistance Program (EAP) CCYY - YY

1 2 VERIFY 3

No

Second

122021

Yes

HARRISBURG AREA COMMUNITY COLLEGE
00327300 - HARRISBURG, PA

50 Tuition / 0 Credits
50 Tuition / 0 Credits

$3000 Tuition / 12 Credits

4 } h N
( Back )
\. /

11. Verify the information in each section and click Edit to update any of the information if

needed.

12. Click SUBMIT to submit the changes.
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Web Product Procedure

P’-ma j Education Assistance Program (EAP) Application

The Confirmation page displays the message: Congratulations! You have successfully
submitted updated school information.

PA National Guard Educational Assistance Program (EAP) CCYY - YY

1 2 3 CONFIRMATION

o Congratulations! You have successfully submitted updated school Information

What to Expect )
ou will receive a cenfirmation email of receipt of your enraliment changes within the next few days,
with additional informatian about possible changes to your award

RETURN TO MY ACCOUNT

Privacy Policy Online Services Terms of Use Right 1o Know Contact Us

Copyright © 2020 Pennsylvania Higher Education Assistance Agency. All rights reserved.
PHEAA conducts its student loan servicing operations commercially as American Education Services (AES)

March 2026 Confidential/Proprietary Information - PHEAA 61




P ® Web Product Procedure

Education Assistance Program (EAP) Application

Document Upload

The PA National Guard Programs application status page displays for uploading documents
if the service member did not return their application or supporting documents.

PA National Guard Programs

Upload your documents now for your ccyy-vy Educational Assistance Program (EAP)!

To complete your Educational Assistance Program (EAP) application, we need the following documentation from you.

- DD214

UPLOAD DOCUMENTS NOW

Educational Assistance Program (EAP) vou currenty have been awarded 0 of 0 years of swards

PA National Guard Programs

O Contact Us &FAQ

CCYY-YY Academic Year

@ For

HARRISBURG AREA COMMUNITY
COLLEGE
Senool Name

Awaiting
Documentation

Sestuz

Pending

Total Amourt

View More Details

Military Family Education Program (MFEP)

MFEP i5 an educational grant program benefiting the family members of eligible Pennsylvania National Guard Service Members. You can
apply at anytime during your additional 6-year service agreement, and reserve the benefit for both current and future family members

APPLY NOW

1. Click UPLOAD DOCUMENTS NOW.
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Web Product Procedure

P’-’eaa/}j Education Assistance Program (EAP) Application

The Actions You Need to Take Now page displays.

PA National Guard Programs

Actions You Need to Take Now

1 2
Gather supporting documents. Upload Forms and

Supporting Documents
¥ou will need to provide the following documentation for your EAP
Application. File Upload allows you to securely upload forms and/or SUpporting
. DD214 documents directly to the PA Department of Military and Veteran
Affalrs.

Please make sure you have all your documentation on hand and ready to be
for r

uploaded. Once you complete your upload your application will be sent for review.

1 want to mail my document(s)

Add the Files You Want to Upload

Drop flles here...
ar

+ ADD FILES.

CANCEL

This screen displays a list of the documentation that is required to complete the application. The
service member can mail the supporting documents or upload the files to the website.

2. To upload the files, drag and drop files to the Add the Files You Want to Upload section
or click ADD FILES.

NOTE: If the service member wishes to mail the supporting documentation, click | want to
mail my documents to view the address and instructions for mailing documentation.
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P ® Web Product Procedure

Education Assistance Program (EAP) Application

The Open dialog box displays.

€ Open X
4 I 5 ThisPC » Desktop v 0 2 Search Desktop
Organize « New folder = ~ T o
[ This PC @ @

] 30 Objects w.; 2 2 N
I Desktop S .
@ Documents PDF PDF
& Downloads AWS Setup Guide BluePrint 0219 DD214 FTP Client
J! Music

@ (Wi (Wi

iy Windows (C)

=g misS (Vanet) (1) Hera for fields ITIL training LNFGV_3_Acent_ My Computer

=x epo’ (\WAnet) (W)
1 Libraries v i - v
File name: (DD214 V‘ All Files ~

Eaned

3. Select the document to be uploaded so that the name appears in the File name box.

4. Click Open.
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Web Product Procedure

P’-’eaa)j Education Assistance Program (EAP) Application

The Actions You Need to Take Now page redisplays with the document file in the Add the
Files You Want to Upload section.

Add the Files You Want to Upload

& DD214.pdf { REMOVEFILE )

Drop flles here...
ar

e ™
i +ADDFIES. )
. S/

CANCEL ) COMPLETE YOUR UPLOAD

5. Continue adding files as needed.

6. Click COMPLETE YOUR UPLOAD when all files have been added.
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Web Product Procedure

P’-ma)j Education Assistance Program (EAP) Application

The Congratulations! You have successfully uploaded your documentation message
displays after the upload is completed.

a Congratulations! You have successfully uploaded your documentation.

What to Expect
You will receive a confirmation email of your receipt of your application within the next few days, with
additional information about processing times.

Tell us how we did!

g W W W
S Ny Nt Nt S

TAKE THE SURVEY

o,
{ RETURN TO MY ACCOUNT |
.

7. Click TAKE THE SURVEY to take a survey about the application process. Or click
RETURN TO MY ACCOUNT to return to the online account summary.
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The Pennsylvania Higher Education Assistance Agency (PHEAA) was created by the Pennsylvania General
Assembly in 1963 to provide affordable access to higher education for PA students and families. Through the
years, PHEAA has evolved into one of the nation’s leading providers of student financial aid services, including the
Commonwealth’s state-based student loan program—PA Forward. PHEAA also serves millions of students through
guaranty, servicing, financial aid processing, and other programs.

PHEAA's earnings are used to support the Agency’s public service mission and to pay operating costs, including the
administration of the PA State Grant Program and other state-funded student aid programs. This contribution from

PHEAA saves the Commonwealth millions of dollars each year. PHEAA continues to devote energy, resources, and
imagination to developing innovative ways to ease the financial burden of higher education for students, families,

schools, and taxpayers.

PHEAA conducts student loan servicing operations nationally as American Education Services (AES).

Board of Directors (As of 3/16/26)

Senator Wayne D. Fontana
Chairman, Allegheny

Representative Steven C. Mentzer
Vice Chairman, Lancaster

Senator Camera Bartolotta
Washington

Senator Lynda Schilegel Culver
Northumberland

Representative Bryan Cutler
Lancaster

Representative Sheryl M. Delozier
Cumberland

Senator Arthur Haywood
Montgomery/Philadelphia

Senator Vincent J. Hughes
Montgomery/Philadelphia

Representative Mary Isaacson
Philadelphia

Representative Eric R. Nelson
Westmoreland

Representative Jennifer O’'Mara
Delaware

Representative Benjamin V. Sanchez
Abington

Representative Peter G. Schweyer
Allentown

Senator Lindsey Williams
Pittsburgh

Mr. Daniel Gilman
Pittsburgh

Dr. Jonathan D. Green
Susquehanna University, Selinsgrove

Mr. Scott Riekers
Lancaster

Dr. Carrie Rowe
Secretary, PA Dept. of Education

Senate Republican Appointee
Vacant

Governor Appointee
Vacant

Pennsylvania Higher Education Assistance Agency
1200 North Seventh Street, Harrisburg, PA 17102-1444 « 1-800-692-7392

These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency
(PHEAA). The information contained in this document is believed to be accurate at the time of publication.

Copyright © PHEAA, 2026. ALL RIGHTS RESERVED.
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